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Q2 Length of business operation

Answered: 9  Skipped: 0

New business
(under 6...

6 months -3
years

3-5years

6 -10 years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
New business (under 6 months) 0.00% 0
6 months — 3 years 33.33% 3
3 —-5years 0.00% 0
6 -10 years 11.11% 1
10+ years 55.56% 5
TOTAL 9
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Q3 What sector does your business fall into?

Answered: 9  Skipped: 0

Agriculture

Arts &
Entertainment

Business /
Professional...

Education &
Training

Financial/Insur
ance

Health and
Social Care

Hotels and Food

IT Services

Retail

Scientific /
Technical

Tourism /
Heritage

Transport

Wholesale Trade

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Agriculture 0.00% 0
Arts & Entertainment 0.00% 0
Business / Professional Services 0.00% 0
Construction 22.22% 2
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Education & Training
Financial/Insurance
Health and Social Care
Hotels and Food

IT Services
Manufacturing

Retail

Scientific / Technical
Tourism / Heritage
Transport
Wholesale Trade

Other (please specify)

TOTAL

# OTHER (PLEASE SPECIFY)

1 Contract commercial cleaning

2 polishing

3 Gilding and restoration, frames, furniture and interiors
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0.00%
0.00%
0.00%
22.22%
0.00%
22.22%
0.00%
0.00%
0.00%
0.00%
0.00%

33.33%

DATE

11/12/2018 9:17 AM
11/7/2018 12:02 PM
10/17/2018 8:41 AM
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Q4 Please provide us with a brief description of your business

Answered: 9  Skipped: 0

# RESPONSES DATE
1 We clean offices, schools, police stations and doctors surgeries across East and West Sussex 11/12/2018 9:17 AM
2 polishing and painting wood furniture specialists 11/7/2018 12:02 PM
3 We are a bespoke upholsterers / furniture maker making for high end clients in London and 11/7/2018 11:58 AM
abroad
4 We manufacture Bespoke furniture and kitchens including fabrication of Corian surfaces 11/3/2018 3:41 PM
5 Converted vintage horsebox selling take away hot drinks and home made food. 10/31/2018 3:27 PM
6 small bed and breakfast 10/30/2018 10:28 PM
7 The installation and maintenance of 'off-mains’ drainage systems 10/26/2018 8:56 AM
8 Installing loft ladders/ loft boarding/loft windows 10/25/2018 8:17 PM
9 | make new and restore gilded frames, furniture and Interiors and work with Artists, art dealers, 10/17/2018 8:41 AM

collectors, museums, interior designers and furniture makers as well as the general public.
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Q5 Please tell us how many people are employed in your business

Answered: 9  Skipped: 0

Sole trader/1
self employed

I
6-10
1-20
20-50
—

50+

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Sole trader/1 self employed 44.44% 4
2-5 44.44% 4
6-10 0.00% 0
11-20 0.00% 0
20-50 0.00% 0
50+ 11.11% 1
TOTAL 9
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Q6 How many of these live in Bramber (approximately)?

Answered: 8  Skipped: 1
21 -40%
41-60%
61-80%
.

81-100%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
0— 20% 62.50% 5
21 — 40% 0.00% 0
41— 60% 0.00% 0
61— 80% 0.00% 0
81— 100% 37.50% 3
TOTAL 8
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Q7 Where do your customers come from? (Tick all that apply)

Answered: 9  Skipped: 0

Bramber
residents

Visitors to
Bramber

Surrounding
towns and...

Online
(internet sa...

National

International

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Bramber residents 11.11% 1
Visitors to Bramber 22.22% 2
Surrounding towns and villages 77.78% 7
Online (internet sales and services) 33.33% 3
National 33.33% 3
International 33.33% 3
Other (please specify) 22.22% 2
Total Respondents: 9
# OTHER (PLEASE SPECIFY) DATE

Postal marketing (BtoB)and website 11/12/2018 9:17 AM
2 family of local residents walkers 10/30/2018 10:28 PM
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Q8 If your customers are visitors to Bramber is there anything you think
should be done to further encourage tourism?

Answered: 6  Skipped: 3

# RESPONSES DATE

1 NA 11/12/2018 9:17 AM
2 No 11/7/2018 12:02 PM
3 Although not many of my customers come to Bramber the ones who have love it and are always  11/7/2018 11:58 AM

saying how nice a place it is

4 keep signage up to date local newsletter detailing local events offers shops pubs etc 10/30/2018 10:28 PM
5 No 10/25/2018 8:17 PM
6 Better transport links. 10/17/2018 8:41 AM
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Q9 In your view, what are the advantages of running your business in
Bramber? List up to 3

Answered: 9  Skipped: 0

# RESPONSES DATE

It is a green and pleasant area Parking is usually not a problem It is centrally located within our 11/12/2018 9:17 AM
area (East and West Sussex)

2 Good location Easy to get to from Brighton Steyning has good local shops 11/7/2018 12:02 PM

3 Being in semi rural location is so nice having worked on a large industrial estate this is more 11/7/2018 11:58 AM
relaxing here . | do not live far from the business and the commute through the country lanes is
nice . We have access to a variety of shops close by and the parking is easy not having to think
about where can you park and how much it will be if you go somewhere else

4 parking, more business space for your money friendly atmosphere 11/3/2018 3:41 PM

5 Easily accessible Provide a service for both locals and visitors and feel part of a community. 10/31/2018 3:27 PM

6 south downs way good links to brighton good base for exploring the south coast both east and 10/30/2018 10:28 PM
west

7 It is local to where we live. Having the office, the hub of the business, in Bramber allows easy 10/26/2018 8:56 AM
access for our workforce who travel across the southeast.

8 It's neighbouring towns and villages are close enough and easily accessible 10/25/2018 8:17 PM

9 4 minute drive, 7 minute walk or 20 minute walk to home. 10/17/2018 8:41 AM
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Q10 In your view, what are the challenges in running your business

from Bramber. List up to 3

RESPONSES

Recruitment

none

Only one i can think of is the weather if it snows thankfully not very often access can be a

problem

Answered: 9  Skipped: 0

Bringing customers in, being visible to potential customers,traveling

Can be very quiet out of season
transport links esp buses parking issues

None

None compared to other small villages | should imagine

Sometimes the internet is slow.
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DATE
11/12/2018 9:17 AM

11/7/2018 12:02 PM
11/7/2018 11:58 AM

11/3/2018 3:41 PM
10/31/2018 3:27 PM
10/30/2018 10:28 PM
10/26/2018 8:56 AM
10/25/2018 8:17 PM
10/17/2018 8:41 AM
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Q11 Are you a home based business?

Answered: 9  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 22.22% 2
No 77.78% 7
TOTAL 9
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Q12 If you are home based, are there any facilities that would be useful
to you?

Answered: 5  Skipped: 4

Co-working and
collaboratio...

Business
meeting space

Access to high
bandwidth...

Storage

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Co-working and collaboration space 0.00% 0
Business meeting space 0.00% 0
Access to high bandwidth internet 60.00% 3
Storage 0.00% 0
Other (please specify) 40.00% 2
TOTAL 5
# OTHER (PLEASE SPECIFY) DATE

NA 11/12/2018 9:17 AM
2 N/A 11/7/2018 11:58 AM
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Q13 If you are home based, are you planning to expand your business
beyond your domestic space and need a workshop and/or office space
in the next:

Answered: 4  Skipped: 5

1to 2 years
3to5years

5+ years

No expansion
planned

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1to 2 years 0.00% 0
3 to 5 years 0.00% 0
5+ years 0.00% 0
No expansion planned 100.00% 4
TOTAL 4
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Q14 What are your future business plans? (Please tick one)

Answered: 9  Skipped: 0

e Change _
ExpanSion -

Reduction

Relocation

Closing /
retirement

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

No change 77.78% 7
Expansion 22.22% 2
Reduction 0.00% 0
Relocation 0.00% 0
Closing / retirement 0.00% 0
Other (please specify) 0.00% 0

Total Respondents: 9

# OTHER (PLEASE SPECIFY) DATE

There are no responses.
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Q15 If you ticked expansion, reduction or relocation above, please tell
us why.

Answered: 3  Skipped: 6

# RESPONSES DATE

1 Growth desirable 11/12/2018 9:17 AM
2 N/A 11/7/2018 11:58 AM
3 More room for storage and machinery 11/3/2018 3:41 PM
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Q16 Have you any suggestions for how the business environment in
Bramber can be improved?

Answered: 6  Skipped: 3

# RESPONSES DATE

1.Retain green and pleasant character. 2.Take care to ensure that Post Office and Banks do 11/12/2018 9:17 AM
not desert us. 3.Better mobile phone signal. 4. Faster broadband. 5. Faster and more frequent
bus service from Shoreham / Lancing.

2 More small units like ours approx 900 sq ft i know lots of people that want this sort of size unitas  11/7/2018 11:58 AM
more and more people are running small business and the bigger units cripple you financially

3 Networking, Business's helping each other, helping small business's 11/3/2018 3:41 PM

4 Not at this time 10/26/2018 8:56 AM

5 The internet reception can be poor as can phone signal 10/25/2018 8:17 PM

6 Better transport links to shoreham, Henfield and Storrington. 10/17/2018 8:41 AM
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Q17 Please tell us of any other issues affecting your business that you
would like to raise.

Answered: 4  Skipped: 5

# RESPONSES DATE

1 Banking cheques has become a real problem. 11/12/2018 9:17 AM
2 N/A 11/7/2018 11:58 AM
3 None 10/26/2018 8:56 AM
4 Lack of any quick, regular public transport to Shoreham station. 10/17/2018 8:41 AM
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